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. HBRP H
;KDWY WH GLI HIHQPH EHVE HHQ | RAMUFDUH DQG DGRSWRQ!

+RZ ®QJ GRHV IVWENH VR EHFRP H D | RWMUFDLHU

' R—QHHG DP HGIFDCH DP VR EHFRP H D | RWMUFDLHU

: KDWIXD@RIFDARQV GR —QHHG VR EHFRP H D | RAMUFDUHY

: KDVW/XSSRUALY DYDIDE®! | RUIRAMUFDUHLY!

&DQ—EHRP H D |RWMUFDUHULL —KDYH SHW"

' R—QHHG \R EH D %MWK AW HQ R EHFRP H D | RWMUFDUHUIQ WH 8 . ™
—@HRXWIGH\WHS8 . FDQ-EHRP HDIRWMUFDUHU

P P RYIQI VR DQHZ KRXVHVRRQ FDQ-DSS® \R IRAMMUEHRIH-P RYH!
&DQ—IRWMULL —KDYH D FUP IQDAHRUG!

&DQ—I RWMULL —KDYH D ®RQJ WP KHDO FRQGIMRQ'

—KDYHDKMRUY Rl GHSIHWRQ FDQ-1RWMU

' R—QHHG R VSHDN ( QI@K VR D KLIK WEQGDUG VR EH D | RAMUFDUHU

: HDUHD UHDIIRXVIDP 1O Z LKLY DIl HFNRXUDSSTDARQ VR | RV
&DQ—I RWMULL —~RUDQ\ RQH LQ WH KRXVH WP RNH!



&DQ—-EHRP HD IRWMUFDUHUL ROHRI P\ RZ Q FKIGUHQ KDV GMVDELDAHV!

+RZ Z L@RWMUQI DIHPWP \ FKIGUHY'

+RZ DP —P DWKHG\R D\ RXQJ SHURQ'

: KDAWKDSSHQVLL D SOFHP HQWGRHY QRWIR DV SBQOHG!
+RZ P XFK GR | RAMUFDUHY JHWSDIG'

&DQ—EHRP H D IRWMUFDLHULL —Z RUIN I X@WP H'

&DQ—I RAMULL —GRQWKDYH D VSDUH LRRP "

&DQ—IRWMUL —P BMVEIDQ JD EMH XDCRUWDQWH XDO

;KDWY WH GLLIHUHQRH EHVE HHQ DI RWMUQJ Z IMK DQ DIHQR. DQG WH
RFDODXWRUW"

» KDAWDQ-) $" -QGHSHQGHW RWMUQ] $JHQR

+RZ GRHVIRWMUQI P SDRAP HDQV WAMG EHQH LW

' R—QHHG VR FRP SGMW D[ UIHMWDLL —DP D IRAMUFDUHY
S&RQWANQ RLP DARQ



$FIQI LW
LHT XHOVD
WHG 4 XHWIRQV

&RQIUIDWOMRQV RQ WIONQJ DERXWRIQIQ] WH $111QW ) DP LO
DV D | RAMUFDLHU

) RAMUFDUHY/ P DNH D P DWAYH GLLIHIHQPH VR WH Q/HV R
FKI@GUHQ DQG \ RXQJ SHRSGILQ QHHG KHSLQU DQG QXUMUQJ
WHP VR UHDFK WHUWXH SRMQWDO%. HQTXLUQD \ RX YH
VENHQ WH | LDANAMS VRZ DUGV KHSLQJ) VRP HRQH Z KR QHHGVD
\VDIH SOFH \R @H

' HAGIQJ VR EH D | RWMUFDUHULY D ELJ GHAMRQ WDWZ L@IP SDFW
HYHY SDUARI \ RXUGH EXVMY IQRHGIE® UHZ DUGIQT $111QIW

) RAMUQJ VXSSRUA RXUFDUHWY WILRXJ KRXVIHLUI RAMUQJ
MXUDH [LRP WH P RP HOW RX HQTXILH DQG JHWKLY KDQG\
ERRNGMRI |RWMUQJ ) $4 V DDMHZ D\ WURXJIK VR SLIRVIGIQJ

FROAOXHG VXSSRUADQG WDLQIQT WILRXJIKRXWW RXUI RAMUQJ
FDUHHU

7KLY ERRNBMIY [ X@R! WH TXHWMRQV Z H KHDUILRP
SWRVSHPWYH | RAMUFDUHLYY DQG LV GHMLI QHG R JLYH\ RX WH
LOIRP DARQ\ RX QHHG VR GHAGH \R VBNH WH BDS DQG NRIQ WH
$IOW ) DP 1® 9%XWIL \ RX FDQWWHH\ RXUTXHVRQ KHUH MWW
JHWQ VRXFK DQG DW XV $VZ HVDIG Z HUH KHH VR VXSSRUNV

\ RX WILRXJK HYHY VWMS \R $111QW DQG EH\ RQG




KDWY 7KH' LI HUHQPH %4-\Z HHQ
) RWMU&DUH $ QG $ GRSWRQ'

) RWMUQJ LVDZ D\ RI RITHUQI FKIGUHQ DQG \ RXQJ

SHRS®ID KRP HZ KIG1WHURZ QIDP LO LV XQDE®I R

G&RN D'WUWHP

) RAMUQJ LV JHQHD® DWP SR DUDQIHP HQW
KRZ HYHU VRP H SORHP HQW FDQ @WAD LI QLLLEDQW
DP RXQARI WP H P RWMQRVBE® Z KHQ D\ RXQJ
SHYWRQ DQG | RWMUQI KRXVHKR@ EHFRP H DQ

DSSWRYHG ®Q WP P DWK ) RAMUFDUH IV GHMJIQHG
R SLRYIGH D VDIH FDUQJ DQG VXSSRUAYH
HOYILRQP HQWRUD FKIG  \ RXQJ SHURQ Z KHQ WH

FDQORWI RUZ KDMYHUUHDVRQ LOFOXGIQJ EHFDXVHRI
QHIGPWRUDEXVH @/H Z W WHUEIUX | DP 1O

&KITHQ Z KR FDQORWHWXLD KRP H RIWQ @/H 1Q BQU
WP |RAMUFDUH Z KIOWHPHYIQ) FRQOWOXHG VXSSRUN

ILRP WHUIRWMUQI DIHQR @\HS$IIQW  WURXIKRXW
WHUMXUOH DG WH\ RXQJ SHURQV/ RFDCE XWRUW
) RAMUFDUHY GRQWKDYH SDUHQWOHVSRQUELDA | RUD
FKL@ WDWKH. FDUH |RU DV WL UHP DIQVWH GXW R

| RFDCB XWRUW DVWH\ RXQJ SHUWRQV FRUSRUIDWM
SDUHQW

$GRSWRQLVDZ D\ Rl SIRYIGIQJ D SHIP DOHQNQHZ
IDP 1O |RUFKI@UHQ Z KR FDQQRVEH ELRXJKVKS E\ WHU
RZ Q SDUHQW W/ D Bl DOSURFHGXH 1Q Z KIFK DOMH

SDUHQWAHVSROUELDN 1V WDQM HULHG R WH DGRSWLY
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+RZ /RQJ " RHVIW/DNH 7R
%HRP H$ ) RMMU&DUHU

$V-DP VXUH\ RX Z l@DIUHH HQVXUQJ WH
VXMZELON Rl | RAMUFDUHYY E\ XQGHUENQY
W RURXV EDANJ LRXQG FKHANV DQG LOMUEZ VLV

HWHQWDO

%HRP LQJ D | RAMUFDUHUFDQ VBNH DQ\ WIQJ 1LRP
P ROKVVR P ROWV WHBIQIW Rl WH
SURFHW LV GHSHQGHQARQ D LDQIHRI 1DRRYY
IOFXGIQ) SDQHOGDWAV P HGIFEDALHSRUN WH
UMD Rl SDSHZ RINILRP DSSTDQW UH HHHV
LOMNMEHZ VDQG YIMW ILRP \ RXUVRADCZ. RUNHU

' R-1HHG$ 0 HGFDQ([DP 7R
YHRP H$ ) RAWMUEDUHU

<HV DQ\ RQH DSSOLQI VR EHFRP H D | RAMUFDUHU
IQWHS . LV UHTXILHG VR KDYH D P HGIFDCZ W D

* 3 Z KR WHQ SLRYIGHV$ I LQIW Z W, D P HGIFDO
UHSRUADQG D UIHFRP P HQGDWRQ UHIDUGIQT | IMHW
VR [RVMU $111QW SD\ VIRUWHVH P HGIFDY R EH
XQGHYENHQ




KDWM XDAQIFDWRQV' R—-1 HHG
/RYHRP H$ ) RWWMU&DUHU

<RX GRQWQHHG DQ\ VSHALLLE TXDA EDMRQV
R | RAMU

© KHQ\ RX DUH SUHSDUQJ VR I RAMU\ RX Z L@
UHFHYH WDIQIQJ VR KHS \ RX DQG\ RXU

IDP 1O IGHQW\ DQG EXI@ XSRQ WH WN.@Y

\ RX DOHDG\ KDYH

<RX Z |@EH DEGI R GHYHBS DQ. QHZ W@
QHHGHG \R | RAMUWILRXJIK $111QIW VBN R
) RAMU&RXUMH

2 QAHDSSWRYHG | RWMURDUHWY/ 1Q ( QI MQG DUH VXSSRUMG R DFKIHYH
7TWDIQQJ 6XSSRUADQG" HYHBRSP HWWQGEDUEV 76" 6 |RUIRWMUFDH

+ HUH DWS 1 LQIW Z H EHIHYH 1Q SLRYIGIQU RQIRIQ) WDIQIQI DQG VXSSRUN
VR RXU) RWMUFDUHLY HODEQQ) WHP VR XQGHWENH D LDQUH Rl LHBIYDQW
RQIRIQI SURIHWIRQDOBDUQIQ) DQG GHYHBRSP HQW
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KDWEXSSRUMY $ YDLDE®!
) RU) RAMU&DUHLY

+\ RX DUH DSSWRYHG VR EHFRP HDQ
$111QW [ RAMUFDUHU Z H HQVXUH WDW
\ RX KDYH D WIDQJHRI RQIRIQJ VXSSRUN
VR HODE®!\ RX \R VXFFHHG

7KHP RWIP SRUBQW/XSSRUN |QEH

IURP \ RXUVXSHWYIMQJ VRADXY RINHU
7KIVIVDP HP EHURI $111QWYV6RADO
: RINWDP 1Q\ RXUDUHD DA@BRFDWG \R
VXSSRUN RX

7KH Z 1@P HAWHIXOUD Z I\ RX VR GVEXW DQ\ FRQPHUV\ RX KDYH SLRYIGH\ RXU
VXSHWIMRQ DQG KHS \ RX IGHOA DQ\ WDIQIQJ \ RX ERW | HHO RX QHHG WDWZ L@
KHS \ RX 1Q\ RXUURG! JHOHD@ DV D | RWMUFDLHU RUVR KHS Z WK D FHUBIQ\ RXQU
SHURQ SOFHG Z W \ RX 7KLV IVRI FRXUHRQWRS Rl WH @UH DUD. Rl WDIQIQJ
$111QW DOHDG\ RITHU

<RX Z |@DOR KDYH DFFHW R VXSSRUNRP $111QW VWDP Rl 3DUARSDUWRQ DQG
6XSSRUAZ RUNHY/ Z KR SURYIGH D IDQIH RI VXSSRUNDQG DRAYMEY | RU\ RXQJ SHRS®!
UHIX@UVXSSRUM LRXSV Z IW RWHUS QW ) RWMUEDUHYY DQG LHIX@U

0 DQDIHP HQWTHDP RQH RQ ROH LOYMIMRQV VKRX@\ RX Z MK VR VBINH WHVH XS

~Q DGGIMRQ VR WH H WIQWLYH VXSSRUASLRYIGHG E\ WH$I11QW ) DP I® Z HDOR RITHU
IUHHP HP EHUKIS VR ) RAMYDDI Z KR SURYIGH D LDQIHRI [QIRWP DMRQ DGYIFH DQG
VXSSRUANWHIEHV



&DQ-%HRP H$ ) RAMUSDUHU
+ —+ DYH3HW'

+ DYIQJ SHW GRHV QRWSLHYHQW RX ILRP | RAMUQY
10 1 DPAVMH. FDQ EH DQ DWHWIR D | RMUIDP 1O

+ RZ HYHU HYHY DQIP DAV GlLI HHQWDQG \ RXUSHW
Z |@EH DAVHWHG DV SDUARI WH SURFHW RI EHFRP LQJ
D | RAWMUFDUHU FROVGHUQJ | DRRUY VXK DV WHU
WP SHUDP HOADQG EHKDYIRXU

$VD SHARZ QHU WH P DRKIQ) SLRAHW LV YMBOR
HOQVXUH D FKIGS IV D JRRG | WTRU\ RXUKRXVHKR@ DQG
YIFH YHUD 7KLV Z LOEH H SBRUHG LQ\ RXUIRVMUQ]
DWHWP HOWDQG LV UHD® P SRUBQWR FROVMGHU

' R-1HHG 7R %H$ YUK &IMIHQ 7R
%YHRP H$ ) RMMUSDUIHU-Q 7KHS8 . "

7KHH LV QR LHTXILHP HQWIR EH D %4 MUK AW HQ VR EH D
IRWMMUFDLIHULQWH S . +RZ HYHU $111QIW Z RX@ H SHRW
\ RX R EH D IX@AP H UMVIGHQNIQ WH 8 .

&KIGUHQ ILRP D Z IGH WDQIH RI EDANJ LIRXQGV QHHG
IRWMUQ] R IRWMUIDP LGHVFRP HIWRP D@ DOV RI @H
+\RXDHIQWHS . IRUDT MWGWP H $11LQW Z LOBNH
WLV LOR FROMGHIDWRQ GXH VR WH WP H DQG FRW

IP STFDARQV Rl DSSWRYIQJ SHRS®!I VR | RMU



— YH2 XWIGH7KH8 . &DQ-
%HRP H$ ) RMMU&DUHU

-Q JHQHDO\ RX FDQQRWDSS® R EHFRP H D IRWMU
FDUHUZ IMK $111QW L \ RX DUH @QJ RXWMGH WH 8 .

7KHUH DUH H FHSWRQV VR WL LOFOXGIQJ 1DP 1O DQG
IUHQGV | RMMUFDUHYY ®RNIQJ DIWUD VSHALLLE FKIAS
DQG %MK $ P HG ) RUAHVIDP LOHV Z KR DUH
SRWMG RYHUHDV

<RXP D ZDMK W DBSSO R EHRP HD IRWMUFDUHU

LQWH FRXQW 1Q Z KIFK \ RX DUH UHMGHQW
) RUP RUH lQIRWP DWRQ DERXWRWMUQJ RYHIHDV

VHH WH -QMODWRQDO RWMU&DUH 2 LI DQVODVMRQ
3&2 ZHEMWM

P 0 RYIQJ 7R$ 1 HZ + RXVHBRRQ
&DQ-$SS® 7R ) RAMUYH RUH—0 RYH'

<RXUKRP HIRWP VDQ P SRUBQASDUARI \ RXU
|RAMUQI DWHWP. HQW-ALY XQINHO WDV LQIW
Z RX@ EHIIQ WH DSSURYDCBLRFHW LL \ RX DUH

P RYIQU

<RX P X\WEH DE®I VR GHP ROVADW WDW RX FDQ
SURYIGH D VXIVBE®! DQG VDI H HQYILRQP HQWRU
FKLGUHQ EH RWH\ RX FDQ EHFRP H D | RWMUFDUHU



&DQ—) RWMU-+ —+DYH$
&UP 10D HRUG'

<RX RU\ RXUSDUWHUKDYIQJ D FUP [QDOHRUG
GHSHQGIQJ RQWH QDWH RI WH RITHQFHV  GRHV
QRWDXVRRP DWED@® EDU\ RX [LRP |RWMUQ]

7KH) RWMUQJ 6HUIEHV 5 HI XOMRQV

3URKIEIWIRP DSSWRYDOMRVH Z KR KDYH FUP 1QDO
FROYLIPWRQV RUFDXWRQV IHFRUGHG DIDIQWIKHP |RU
VSHALLHG RI HQFHV Z KIFK DUH JHQHWD® RI | HQAHV
DI DIQWKIGHQ VH XDCRI I HOFHV RUFHUBIQ

FXWRP V RITHOAHV

0 LORURI I HQAHV VKRX@ QRWFRXQWDI DIQW RX 1Q

\ RXUDSSTTDWRQ W | RMU

$@FUP LODCFRQYIPWRQV Z L@OHHG R EH GMFRVHG
Z KHQ\ RX 1 LUMDSSO® R | RAMMUDV WH DSSTDMRQ

SIRAHW W EHFRP H D I RWMUFDUHULOFXGHY DQ

HQKDQRHG FUP IQDOHRUG FKHAN 1 RQ GVFRVXUHRI
FUP IQDCFRQYIPWRQV FRX@ SUHFAXGH DQ IQGINIGXDO

[URP IRWMUCJ

&DQ—-) RWMU- —+ DYH$ / RQJ 7HP
+ HDOM &RQGIMRQY!

<RXUKHDOM Z L@EH FRQVGHHG Z KHQ DSSOLQ) R
EHRP HDIRWMUFDUIHU $Q ®QJ WP FRQGIMRQV Z L@
EH VENHQ LOR DFFRXQW

7KHP RWIP SRUBQWDRRULY Z KHWHU\ RX DUH

SK\ VIED® DQG SV FKRBJI LFD® [ IMHQRXIK VR FRSH Z W
WH GHP DQGVRI FDUQJ |RUD FKI@

$ P HGIFDOHSRUAL D D\ VVRXIKVDV SDUARI WH
DWHWP HOASLRAHW DQG\ RX Z RX@ DOR QHHG \R
FROVGHUWH P SDRAMDWKH HP RARQDOUGH R
IRWMUQJ FRX@ KDYH RQ\ RXUP HQVBOKHDIM



—+DYH$ +DMRU R ' HSUHWRQ
&DQ-) RWMU

3UHYIRXV P HQWBGKHDOM WXHV DUH QRWD EDUVR
EHFRP 1QJ D |RWMUFDUHU DQG DASIHIQW Z H

Z RX@ FROMGHUDQ. GIDJQRVYV\A P SDWHWED®D
$Q P HGFDAFRQGMRQ Z RX@ QHHG \R EH
GIVFXWHG RSHQO Z WK XVZ KHQ\ RX DSSO R

| RMU

$ P HGFDOHSRUAL D D\ VVRXJKWDV SDUARI \WH
DWHWP HOWSLRAHW DQG\ RX Z RX@ DOR QHHG

VR FROVGHUWH P SDRWKDVWKH HP RARQDOUGH
Rl IRWMUQI FRX@ KDYH RQ\ RXUP HQWCKHDIK

'R-1HHG7R6SHDN( QUK 7R $
+ LK 6VBQGDLWG 7R %H $ ) RWMU&DUHU

$ @UWHQXP EHURI FKIGHQIQS . IRWMUFDUH
GR QRVIKDYH ( Q@K DV D I lDWMDQIXDIH DQG
EHQI SOFHG LQ DKRP HZ KHH WHUI DAV
OQIXDIH LV VSRNHQ FDQ EH YHU EHQH LHDARU

WHP

<RX Z IOKRZ HYHU QHHG D JRRG GIYHCRI

VSRNHQ DQG Z UWHQ ( Q@K R EH DE®I R

FRP P XQHW Z IW RWHUSWRIHWRQDY
VXSSRUN RXUIRWMURKL@GUHQ V HGXFDWRQ

P DNH QRWAV DQG NHHS LHFRUGV

+\RX KDYHDQ\ SDUAEX@UFRP P XQIFDWRQ
QHHGV Z HDIHKDSS\ VR GIVMEXW WL Z W\ RX



H$UHS$ SHWIRXV)DP 1O : LOVKLY
$11HPAR XU$ SSTDMRQ 7R ) RAMU

: HFROMGHUWHD IRQ VR EH D YHU SHU/RQDORKRIFH
DQG \ RXUUHDI IRQ VKRX@ QRWDI | HAW RXUDSSTFDAWRQ
R | RAMU

: HZ RINKDUG VR P DWK DQG SOFH FKIGUHQ Z WK

| RVMUI DP L@HV WDWADQ P HHWKHURZ Q SHWRQDO
LHTXIWWHP HOW LOFOGIQ) LHDJIRXVQHHGY : HZ RX@
H SHRWKDWRXUI RMMUFDUHLY DUH DE®! VR VXSSRUNV

\ RXQUJ SHRS®! VR DIMAQG WHURKRVHQ UHDI LRXV SOFH
Rl Z RUKIS

$Q SIRVSHPWYH | RUMUFDUHYY Z RX@ QHHG \R
FROVUGHUKRZ WH Z RX@ | HHODERXW
GIVPXVWQT DAXHV VXK DV DOMUODWYH UHDJI IRXV
EH@H VRUVH XDOW Z WK D FKIG HQUXUQT WDW
\ RX DEIGHE\ WH IRAMUQJ VHEHV SRTAHV

&DUHY QHHGIQI VR DWMAQG WHURZ Q SOFHRI
Z RUKLS QHHG \R FROUGHUDOMUQDWYH FDUH
DUDQIHP HQW IRUWHU\ RXQJ SHWRQZ KR
P XVWEH JLYHQ WH FKRIEH DV\R Z KHWHUWH

Z VK VR DMAQG



&DQ ) RWMU-+ —2 U$Q\ RQH
Q7KH+RXVH6P RN\H'

0 RWWRWMUQJ VHEHV KDYH WHURZ Q SRTAHV1Q

HOMRQ W WP RNQJ DQG 1Q @H Z M QDWRQDO
JXIGDOFH DS HIQIW \ RX FDQORWRWMU\ RXQJ
FKIGBUHQ XQGHU  RUSWRYIGH 3 DIHQWDQG &KL
SOFHP HQWIL \ RX WP RNH  7KHVH SRTELHV VBNH [OWR

DFFRXQW RXULP SDRARQ WH KHDOM Rl DQ\ FKIGUHQ
WDWZ LOEH SOFHG Z I \ RX DQG DOR WH

IP SRUBQFH Rl | RWMUFDUHYY DV LRGI P RGHY IRU

\ RXQJ SHRS®I 1Q FDWH

3URVSHPAYH | RAMUFDUHLYY Z KR VP RNH FDQ EH JLYHQ
VXSSRUMR WRS VP RNIQJ VR WDWDIWUD SHURG R
WP HRI KDYIQJ JLYHQ XS WP RNQJ WH DUH DEGI R
| RAMUPHURLO JURXSV VIXFK DV FKLGBUHQ XQGHUILYH
DQG WRWH Z IW FHUBLQ KHDOK FRQGIMRQV

$ @ RWMUFDUHY P XVWSLRYIGH D VP RNH [UHH

HQYILRQP HOWRURKIGUHQ

&DQ—%HHRP H$ ) RWMU&EDUHUH 2 QH
210\ 2ZQ&KIGHQ+DV' MELDAHV'

<HV \ RX FDQ DSS® \R EHFRP H D IRWMUFDUHULL RQH
Rl \ RXURZ Q FKI@HQ KDV D GMVDEION

$111QW Z LQY DQWR GMPXWKRZ \ RX Z RX@ EDDQFH
WH QHHGVRI DQ FKIGUHQ Z KR DUH SOFHG Z WK \ RX
Z W WH QHHGVRI \ RXURZ Q K@

<RX Z [@DOR QHHG R XQGHUMBQG Z KDWKH P SDFW
FRX@ EH RQ\ RXURZ Q FKI@ Rl KDYIQJ) RWHUFKIGHQ
1O WHUKRP H



+RZ : 1@ RWUIQI $1IHPW
0\ &KIGHY'

) RAMUQJ LOYROHVWH Z KR®! 1DP 1® DQG IWZ L@DI | HFW
\ RXURKI@GUHQ

7KH FKIGUHQ Rl | RAMUFDUHY/ S@ DNH LR®I 1O WH
|RWMUQI KRXVHKR@ DQG VKRX@ EH LQFXGHG DADD
WRUHVRI WH IRWMUQI SUIRFHW

AADQ EHWRXJIK | RURKIEHLHO Z KR 11QG WHP VHOHV

VKDUQJ WHUSDUHOW Z MK FKI@UHQ Z KR KDYH B1G

YHY GLLIHHOADYHV + RZ HYHU P DQ\ FKIGHUHQ DOR

VD WDWAKH KDYH HQIR HG WHUSDUHQW [ RAMUQY
DQG GDUOAD BWWRP W

) RAMUFDUHY/ VDL MY 1P SRUBIQW RX FROAQXH R
P DNHWP H IRU\ RXURZ Q FKL@HHQ DQG HQVXUH WDW
WH VA HHOMH DUH VSHADOR \ RX

5 HVHDURK VX J VIV WDWMLY SUH HLDE®! VR KDYH D
UDVRQDEGIDIHIDS HWHUZD  EHVE HHQ\ RXU
FKL@UHQ DQG WRVH\ RX |RAMU 6RP H I RAMUQJ
VHUYLEHV LXQ JURXSV WIDWUXSSRUMRQV DQG
GDXIKWAY/R! [ RAMUFDUHY/

WV IP SRUBQWNDW RX KDYH D VSDUH EHGLRRP 1L
\ RX DUH FRQVGHUQ] |RAMUQY



+RZ DP —P DWKHG\R
D\ RXQJ SHURQ'

$VSDUARI WH DAWVHWP HQWR EHFRP H D | RWMU
FDUHU $11LQIW Z LOGVAXW WH P DWKIQD SURFHW
Z W\ RX 7KLQIV WDWDUH FROMGHUHG LQFOXGH WH
DSSWRSUDW DIH LDQIH IRU\ RX DQG\ RXUIDP 1®
WH QXP EHURI FKIGUHQ\ RX FRX@ EH DSSWRYHG \R

|RWMU DQG DQ RWMHUFRQUGHDWRQY

+ HUH DA QW Z HVBNH WH P DWKIQI SLRFHW

H WHP HO VHURXVO DQG VSHQG D BRI WP H DQG
HOHU\ 11QGIQI WH EHVAP DWK | RUERW RXUI RVMU
FDUHW/ DQG \ RXQJ SHRS®

$VDIRWMUFDLHU \ RX KDYH WH W KWR XU GRZ Q

SRWOWDCEOAHP HQW LL \ RX THHOWY QRWD JRRG
P DWK



KDWKDSSHQVLL D SOFHP HQW
GRHV QRWIR DV SOQOHG'!

$111QW VMYHV VR HQUXUH WDWHYHY FKLG SOFHG

Z W RXUI RAWMUFDUHYY KDV EHHQ VXIMBE® P DWKHG
DQG Z KHIH SRWME®! LOAMRGXPARQV DLH P DGH RYHUD
SHURG Rl WP H R HQVXUH WH SOFHP HQWY D
VXFFHW $11LQIW DOR KDV D Z IGH IDQIH Rl VXSSRUN
UHVRXUAHV VR KHS D@SORHP HQW VXFFHHG

+ RZ HYHU DV IRWMUFDUHY/ WHUH Z LOEH\RP H
FKIGUHQ Z KR\ RX 110G | WQ EHWMUZ W\ RXUIDP L®

6RP H FKLEGUHQ Z L@DOR VBNH WP H VR DEYWIR
@NQJ 1Q\ RXUKRP H + WHUH DUH VLI QUIEDQW
FROFHUDV UHI DUEIQJ WH RQIRIQ) LHDMRQWKIS
Z W WH FKIG WHQ IV 1P SRUBQVWR GIVFXW
WLV Z I\ RXUVXSHUYMQI VRADZ RUNHU +
DIWUGMVEXVWQT WH VVKDWRQ DQG DIWUDD
VXSSRUARITHUHG \ RX 110G WIQJIV DUH VMBORW
Z RINQJ RXWRU\ RX WHQ WH FKILG Z L@DOR
EH | HHOQJ WDWIKLY IV QRVWKH W KWS@FH |RU
WHP

WP D\ EHWDWZ I H WD VXSSRUARUMDIQQY
FDUQJ | RUWDWHKIES RU\ RXQJ SHURQ
EHFRP HV HDVMHUDQG P RUH HQWR\ DE®!

+RZ HYHU VRP HFMP HV WP D\ EH EHMWRUD
FKI@ VR P RYH VR DORWHUI RMUIDP [®



+RZ P XHK GR IRWMUFDUHWY/ JHW
SOG

$ @ RAWMUFDUHYY UHFHLYH D Z HHND |RWMUQ]
DARZ DQFH Z KIEK LV LOWQGHG VR FRYHUWH FRW RI
@®RNQJ DIWUD FKIE 1Q | RAMUFDH IQFXGIQ]
FRWIQ) IRRG SRANHWP RQH  KRAOGD V \DYIQIV
ELNGD V | HARYDOFHBEDARQV DQG DR

( DFK IRWMUQI VHILFH VHW IW RZ Q DARZ DQFH GIYHY
DQG WH DP RXQUWYDUHV GHSHQGIQI RQ | DRRUY VXK
DVWH DIH Rl WH FKLG DQG WH H SHUHQFH RI WH

| RAMUFDUHU
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RXUIRWMUFDUHWY/



+RZ GRHVIRWMUQJ [P SDFW
P HDQV\WMMMG EHOH W'

<RX UHFHYH D I RVMUQJ DARZ DQFH GXUQY
SOFHP HQW KRZ HYHU WL DA@RZ DQFH GRHV QRW

IP SDRAWZ KHWHU\ RX Z L@EH DE®I\R FOIP P HDQV
WAMG EHQH W DV VW QRWFRXQWMG \RRZ DUV IOFRP H
0 HDQVWAMMG EHOH LW LOFOXGH KRXMIQJ EHOH LW
LOFRP H VXSSRUNDQG FKIG W FLHGIMDQG WHWH
VKRX@ QRWEH [P SDAMG E\ |RWMUQ]

' R—-QHHGWR FRP SGM D W
LIHXW L -DP D IRWMUFDLRU

) RAMUFDUHYY DUH FOMWHG DVVHD HP S®\ HG VR \ RX
Z |@OHHG \R FRP SOMA DV UMULD HYHU \ HDULL \ RX
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